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DIYA AGARWAL
New Delhi, India 110034 | +91 11 5555 3345 | d.agarwal@sample.in

SUMMARY
Customer-focused Retail Sales professional with solid understanding of retail dynamics, marketing
and customer service. Offering 5 years of experience providing quality product recommendations
and solutions to meet customer needs and exceed expectations. Demonstrated record of
exceeding revenue targets by leveraging communication skills and sales expertise.

SKILLS
Cash register operation 
POS system operation 
Sales expertise 

Inventory management 
Accurate money handling 
Documentation and
recordkeeping 

EXPERIENCE
02/2017 to Current Retail Sales Associate

ZARA － New Delhi, India
Increased monthly sales 10% by effectively upselling and cross-selling
products to maximize profitability. 
Prevented store losses by leveraging awareness, attention to detail, and
integrity to identify and investigate concerns. 
Processed payments and maintained accurate drawers to meet
financial targets.

03/2015 to 01/2017 Barista
Dunkin’ Donuts － New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by
₹1500 weekly. 
Managed morning rush of over 300 customers daily with efficient,
levelheaded customer service. 
Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

EDUCATION AND TRAINING
2016 Diploma in Financial Accounting

Oxford Software Institute & Oxford School of English － New Delhi, India

LANGUAGES
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

d.agarwal@sample.in

+91 11 5555 3345

New Delhi, India 110034

Skills
Cash register operation •
POS system operation •
Sales expertise •
Teamwork•
Inventory management •
Accurate money handling •
Documentation and
recordkeeping 

•

Retail merchandising expertise•

Education And Training
2016
Diploma In Financial Accounting:
Oxford Software Institute &
Oxford School Of English
New Delhi, India

Languages
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Interests And Hobbies
Recreational Football League

Red Cross Volunteer

Team captain•
Two-time league champions•

Taught classes in lifesaving skills
including: CPR, First Aid

•

Diya Agarwal

Summary
Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience
providing quality product recommendations and solutions to meet customer needs
and exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

Experience
ZARA - Retail Sales Associate
New Delhi, India
02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling products
to maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity
to identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

Dunkinʼ Donuts - Barista
New Delhi, India
03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 

•

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

•

McDonald's - Cashier
New Delhi, India
01/2014 - 02/2015

Processed all sales transactions accurately and promptly to prevent long
customer wait times. 

•

Entered requested menu items into POS terminal, modifying with substitutions
and add-ons to customize orders. 

•

Accurately made change for cash transactions.•
Verified orders and bagged items for easy transport. •
Completed opening, closing and shift change tasks to promote store efficiency. •
Monitored and counted food stock and supplies to reorder on time. •
Kept customer and food preparation areas clean and well organized for maximum
efficiency. 

•

DIYA AGARWAL
New Delhi, India 110034

+91 11 5555 3345

d.agarwal@sample.in

SUMMARY Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience providing
quality product recommendations and solutions to meet customer needs and
exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

SKILLS Cash register operation •
POS system operation •
Sales expertise •

Inventory management •
Accurate money handling •
Documentation and recordkeeping •

EXPERIENCE RETAIL SALES ASSOCIATE, 02/2017 - Current
ZARA, New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

BARISTA, 03/2015 - 01/2017
Dunkin’ Donuts, New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. •
Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•
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ADITYA SINGH
Gwalior, India 474011 | 9770089725 | aditya.asb24@gmail.com

SUMMARY
Dynamic Graphic Designer and Frontend Web Developer with a proven track record at Infosys
Springboard. Expert in crafting custom WordPress themes and enhancing user experiences
through UI/UX design. Proficient in HTML, CSS, and JavaScript, I excel in problem-solving and
delivering innovative solutions that meet client needs.

TECHNICAL SKILLS
C++
Web development
UI and UX design
Java
Python
JavaScript
SQL

OOPS
DBMS
Operating Systems
Data Structures
Algorithms
Graphic Designing
Figma

EXPERIENCE
01/2023 to Current Graphic Designer

Girl Grievance Cell
Actively working on addressing and resolving concerns raised by
female students

01/2025 to 03/2025 Frontend Web Developer
Infosys Springboard － Gwalior, IN

Created custom WordPress themes from scratch utilizing HTML5, CSS3,
PHP, MySQL database technology.
Created a Fully Functional Portfolio Webpage using HTML, CSS, JS,
REACT.

EDUCATION
Expected in 01/2027 Bachelor of Technology: Artificial Intelligence and Machine Learning

Madhav Institute of Technology And Science (MITS) － Gwalior
Current GPA: 7.73

04/2023 Senior Secondary Education
Aditya Birla Public School － Maihar
Percentage : 72%

04/2021 Secondary Education
Pragati Vidya Peeth － Gwalior
Percentage : 65%

WEBSITES, PORTFOLIOS, PROFILES
https://www.linkedin.com/in/aditya-singh-251b742a0

PROJECTS
Portfolio Website, Personal portfolio website showcasing projects, skills, and
achievements.

ADDITIONAL EXPERIENCE
Creates engaging visual designs and content., Adobe Photoshop, Adobe
Illustrator, Figma, Canva

CERTIFICATIONS
Front end Developer at Infosys Springboard
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